KENTUCKY

B LOTTERY

October 3, 2002

Mr. Stan Moore

President / Moore Security
506 E. Highway 131

P.O. Box 2664

Clarksville, In 47131-2664

Dear Stan:

I would like to take this opportunity to comment on some special help we received from your
employee, Chuck Allgood.

Currently the KLC is in the process of conducting a corporate wide fundraiser for the Louisville
Metro United Way. As part of that, each department was charged with developing some type of
event. We in Security decided on a Jail-a-thon and we decided on using our conference room as
the jail. Chuck graciously volunteered his artistic talent and resources to build us a jail door with
key. When I walked in Wednesday and saw the finished product, I was amazed. Chuck
obviously spent a considerable amount of time designing and building our door. Everyone who
we arrested from Arch Gleason our President / CEO, on down the ladder marveled and

commented on how great the door was. Chuck's contribution helped make our effort a total
success.

On a more professional note, Chuck has always done an excellent job for us, starting with his
employment with Pinkerton, through to the present with your company. Chuck is always very
thorough and conscientious. He has a very friendly way about him and our employees feel safe
when he's around. He exemplifies all the qualities we could want in a security officer.

So far I am very pleased with the way your folks have adapted to our needs and surroundings.
I'm confident we made the right decision in engaging your company to handle our uniformed
security.

Sincerely,

Bill Hickerson
V. P. Security





