K E N T U C K Y 1011 West Main Street
Louisville, Kentucky 40202-2623
PHONE: (502) 560-1500
® FAX: (502) 560-1530
http:// www.kylottery.com

August 7, 2002

Moore Security LLC
506 East Hwy 131
Clarksville, IN
47129

Attn: Stan Moore
Dear Stan,

In the evening hours on Monday August 5, 2002, Security Officer Brad Davenport
assisted one of our employee’s when she lost her keys to her vehicle. I was informed by
KLC employee Chris Downey that Brad got under her vehicle and searched for a spare
key that she was unsure of its where about’s. Brad found the key for Chris and was able
to send her on her way. Chris Downey lives in Frankfort and was elated that she did not
have to call her husband to bring the extra key back to Louisville.

Tt’s little thing like this that means a lot to the Kentucky Lottery Corporation Security
Division. Tt makes all of us look good and goes along way with our employee’s. I just
wanted to recognize Brad and express to you our appreciation in Brad providing that
extra “Customer Service”!!!

Sincerely,

Joseph M. Wood
Corporate Security &
Investigations Manager



September 4, 2002

Moore Security
506 E Highway 131
Clarksville, IN 47129

Re: Glassworks Security Guards

To Whom It May Concern:

I just wanted to write you a note to let you know what a great job the
security guards are doing at Glassworks. They are always exceptionally
friendly and willing to lend a hand when needed. They are a pleasure to
work with every day.

815 WEST MARKET STREET ~ LOUISVILLE, KENTUCKY 40202 ~ 502-584-4510 ~ Fax 502-585-2808
www.loulsvilleglasswerks.com



2520 7™ Street Road
Louisville, KY 40201
(502) 636-3712 ext. 146
FAX (502) 636-3904

Web site: www.GFGB.com

Golden Foods\Golden Brands, LLC.

To: Moore Security FAX (812) 282-0493

From: SusanJ. Tomassetti Date: 06/17 / 02

Re: Delinda Jones Pages: 1 (including cover)

CC:

[ Urgent [ For Review [ Please Comment 3 Please Reply O Please Recycle
[ ] [ ] [ ] [ ] L ] L ] [ ] L ] [ ]
Dear Management,

| wanted to personally recognize the outstanding efforts of Delinda
Jones. This past week (on June 14" to be exact), Golden
Foods\Golden Brands was undergoing a quality audit during which
Delinda was asked to explain how she handles the paperwork
specifically.

She did an excellent job and from all | hear through our internal
network, she is doing a great job overall, as well. She is truly a star
performer and her response to the auditors made GFGB also look like
a star.

Our thanks goes out to Moore Security for sending us high quality
personnel and to Delinda for the great job she does day in, day out.




HuMMEL & GoAN
ATTORNEYS AND COUNSELLORS AT LAW

DENNIS J. HUMMEL THE SEVENTEENTH FLOOR
MARVIN L. COAN*
DAVID L. SAGE KENTUCKY HOME LIFE BUILDING

*ALSO ADMITTED TO FLORIDA BAR 239 SOUTH FIFTH SBTREET

$ALSO ADMITTED TO INDIANA BAR LouIisviLLE, KENTUGKY 40202-3268

(502) 585-3084
FACSIMILE (502) 585-3548
E-MAIL hummelandcoan@hc-attys.com

February 14, 2002

Moore Security

c/o Tim Wilcher

506 East Highway 131
Clarksville, Indiana 47129

&

Dear Mr. Wilcher:

Terry Davis, Security Officer at Kentucky Home Life Building

OF COUNSEL

JOSEPH J. KAPLAN (1908-1294)
EDWARD A. ROTHSCHILD, P.S.C.
LESLIE D. ABERSON

WILLIAM A, MILLER, JR.
JEROME D. BERMAN

On behalf of all of the lawyers on our floor at the Kentucky Home Life Building, we
wanted to write you this letter about your employee, Terry Davis. Terry is a very polite, car-
ing, and diligent employee of your company who renders very valuable service to all of us in
our practice of law at this building. As you can imagine, we are required to be down at the
building at unusual hours and on weekends, and Terry is always a major help to us regardless
of what we ask him to do. We would like you to give Terry a significant raise in recognition
of his quality work and all he does to positively represent your company. We would certainly
hate to see Terry leave the Kentucky Home Life Building to find another job which pays him
better. Thank you very much for what we hope will be your attention to our request on behalf

of Terry Davis.

Very truly yours,

}
J

=

ERT MKLEIN
Attorney at Law




WESTMINSTER JOHN KNOX PRESS "

LouisviLLE a LoNDON
i 23 October 2001

100 Witherspoon Street
Louisville, Kentucky

40202-1396
To Whom It May Concern:

Usually, people don’t think to write a letter about a Security Guard or
someone else who is in a role to protect people unless they are disappointed
with that person’s work. This, however, is not one of those letters. I am
writing to say that [ appreciate having the employees from Moores Security
y in our parking garage to look after us as we go from our cars to the building
‘ and then back to our cars in the afternoons. I am especially appreciative of
one security guard in particular, Mr. Thomas Crabtree.

From the time Mr. Crabtree started working here in our garage, he has

| always had a smile on his face and a pleasant word to say to everyone. But
even more than that, he has gone out of his way to make certain that I, and
others, got safely to our vehicles each evening. He has been especially kind
to me since there are numerous evenings when it is dark when I leave the
building. He even “scolded” me about those evenings when I walked out
late and he was in another part of the garage and I didn’t let someone at the
i front desk know that I was walking out alone. His words were, “Now you
ladies better let me know when you’re coming out of that building late. You
tell them to page me so I can make sure you get to your car safely.” I took

i my “scolding” with a smile because I knew Mr. Crabtree was just making

‘ certain that nothing happened to any of us on his watch.

All 1 can say is you have a real valuable employee and he represents your
i company well. Again, thank you all for the wonderful service you provide
for our building.

Sincerely,

Ornaelo Ope s

Angela D. Jackson

Manager, Rights and Permissions
Assistant Editor

(502) 569-5060 (office)

(502) 569-5113 (fax)
ajackson@presbypub.com

Phone: 502-569-5000 : Fax: 502-569-5113 + www.wjkbooks.com



INCORPORATED
PROCESSORS OF FINE SHORTENINGS & OILS

2520 Seventh Street Road « P.O. Box 398 - Louisville, Kentucky 40201
(502) 636-1321 + 502-636-3712
TO: STAN MOORE
MOORE SECURITY
540 MARRIOTT DR. SUITE 7
CLARKSVILLE, IN. 47130

FROM: WALT OSTER i
DIRECTOR OF SECURITY

CIOTTVEN ENNNC/A AT TYDNT DD ATJIDC
FOLDEN OO DEN BRANEY

MARINA HARMON
GOLDEN FOODS TRANSPORTATION

RE: DELINDA JONES
COMMIDATION: JOB WELL DONE

Wednesday, May 17, 2000

We are happy with the work of the 3" shift security officer Delynda Jones is performing on her shift
At Golden Foods / Golden Brands. She excels in every aspect of this operation.

She observed a Golden Brands employee, Michael Irwin exit ani overhead door, leaving the plant area unchecked.
Delynda contacted the Golden Brands Supervisor, Bill Mitchell, and myself. as the employee was trying to re-
enter the plant unnoticed. His Supervisor far this volition of Company Policy wrote up this employee who was-off
the clock from 9:50 until 10:25.

This was very obseirvant of Delynda. and as a direct result of the Plants new security camera system, she
Was able to contact the prover personinel imraediately, proving the camera system works. This is a very useful tool

for Golden Fooas/Gelden Brands Plant Security. Deiynda was working and watching the computer monitor
'1F-.1m P‘.\ dnms her u\lﬂ anthl r"‘ shits

I feel, as does Marina, who/is direct contact with the officers on post that Delynda is, an excellent candidate For
Post Supervisor, and the person most Li.Jauﬁed at this time for that responsibility.
In conclusion, Marina Ffarmon and I, Walt Oster recommend Delynda for Officer of the Month.

Sincerely,

Walt Oster
Director of Security
Golden Brands

WGO/MHz

L



- MERCER

TRANSPORTATION CO.

— 12th & Main Streets
PO. Box 35610
._- Louisville, Kentucky 40232 m_
Kentucky - 502-584-2301 IN WATS 800-626-5375

September 1, 1999

Moore Security

540 Marriott Dr. #7

Clarksville, IN 47129

ATTN: Stan A. Moore, President

Dear Col. Moore:

Congratulations on being selected a winner of the Mass Mutual Blue Chip
Enterprise Initiative Award. As one who has seen you go through the “ups”
and “downs,” it is always good to see a true fighter come out on top. My
only regret is that they did not invite me to speak at the luncheon on your
behalf?

Stan, over the years, most of what you hear from me are complaints about
this or that. My days are so busy that usually the only things I can address
with my vendors are the things that are broken. However, [ wanted to take
the time to tell you what a wonderful job Evelyn and Don Franz do at our
facility. They are alert, dependable and conscientious. Best of all, they are a
pleasure to work with. Their dedication to their job and loyalty to your

organization are quite apparent.

I would greatly appreciate it if you would pass this along to the Franz’s.
They do a good job and should be recognized for it.

Best,

Len

Leonard J. Dunman, ITT
Facility Manager

C John McClure, General Manager



o
fa]
Q.
a
of
o
g
4
a

0

023
0Q
Do
g
0
od
2
o
Lh

ACTORS

THEATRE OF LOUISVILLE

The State Theatre of Kentucky

June 15, 1999

Stan Moore

Moore Security, Inc

540 Marriott Dr. Suite 7
Clarksville, IN 47129

Dear Stan:

‘AstasreviewingvthelamteditionoftheMooreNews,Icameacrossthearticle on the Officer of the

Month. I think this is a great way to show appreciation for a job well done. I would like to take a moment
to nominate two exceptional Security Officers to receive this honor in the next issue.

I cannot say enough good things about the two officers that work at Actors Theatre of Louisville, Carl
Ester and Wayne Winters. Each of these individuals have served the theatre for many years and have
always conducted themselves in a highly professional manner. In addition to their normal duties they go
beyond what is commonly expected to assist in any way they can. Providing a physical security presence
at the theatre can be a very challenging job. These officers have dealt with incidents such as disorderly
conduct, angry patrons, and threats to employee safety. The ability to resolve these incidents in a
diplomatic fashion is of great importance to the theatre. Using their experience and professional training
both of these officers consistently achieve resolution of these types of incidents in a manner that is
acceptable to ATL.

In addition to providing a valuable security presence, both Carl and Wayne are able to operate the
telephone console and help direct visitors. Their knowledge of ATL operations is of great help to an
organization, such as ours, that works with limited resources. The transitional nature of our work force
creates a daily environment that demands heighten vigilance from our security officers. Carl and Wyane

have proven over and over that they are up to these challenges and adapt to constantly changing.

conditions.

I hope this is not to presumptuous of me to make this type of nomination to your newsletter; however, I

felt a strong need to show my appreciation for the exceptional service Carl and Wayne provide to the
theater.

Sincerely,

Daniel T. Wetzel
Director of Operations

ACTORS THEATRE OF LOUISVILLE * 316 WEST MAIN STREET » LOUISVILLE, KENTUCKY - 402024218
. ... _._. ADMINISTRATIVE OFFICE (502) 584-1265 - BOX OFFICE (502) 584-1205
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